
governor little visited the boise va 
10/13 to thank health care workers & 

proclaimed october as health care 
worker appreciation month

During a series of Boise VA Town Hall meetings in 2020 and 2021, staff members were invited to give feedback about “What helps 
you embody ICARE values amid COVID?” Each I-C-A-R-E word cloud summarizes the audience responses during a particular Town 

Hall focusing on a value. The larger the font, the greater the frequency of responses. The “VA” word cloud is a compilation of all 
the I-C-A-R-E word clouds.

We are so grateful for the employee insights about what help us embody our values during this 
unprecedented time as we fulfill our important mission.
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free
fresh cooked 

french fries and 
frozen food 

boxes for staff!

JOIN us any time 
december 2nd 

outside the lrc 
(bldg. 29)



Chloe Mathewson, RN, on the Green Team (Infusion 
Room) identified and reported a GREAT Catch to 
improve medication ordering and safety.

Chloe identified several times where providers have 
placed a consult for an “Infliximab ABDA” infusion for 
patients when they intended to place a consult for an 

“Infliximab” infusion. Patients would have received the wrong medication if it had not been caught by clinic staff. Chloe found 
that when a medication consult is placed, the two medication tabs are sitting one next to the other making it easy to click the 
wrong medication.  She asked if the medications could be separated in the list to prevent confusion.​​​​​​​

The request to separate the medications in the pick-list was send to the Boise Clinical Application Coordinators and the 
Pharmacy Team for review and evaluation.  Working together to identify a solution, Karen Smith and Garret Smith, worked on 
a new procedure order set.  The new order set includes a procedure consult bundled in a set with the prior authorization drug 
request (PADR) consult to ensure the correct product is chosen.

Thank you, Chloe, for reporting your concerns and helping to improve medication safety!

GOOD GOOD 
CATCH CATCH 
AWARDAWARD

Chloe Mathewson, RN



Big thanks to The Bridgepoint Church Women’s 
Group for their donation of ‘Kind Kits’ to the ICU 

and respiratory therapy! 





Compliance Corner 
A Holiday Reminder About the Gift Rules  
By Walter M. Shaub, Jr  

The holiday season is upon us again, with homemade treats, gift 
baskets, assorted other goodies, and invitations abundant in 
workplaces across the country. Whether you are on the giving 
end or receiving end of a gift to a federal employee, however, be 
careful to observe the government's ethics rules.  

As is the case in every season, the ethics rules generally prohibit 
executive branch employees from accepting gifts from outside 

the government if the gifts are given either because of their official positions or by prohibited 
sources. Prohibited sources include those who seek official action by the employees' agencies, 
do business or seek to do business with their agencies, conduct activities regulated by their 
agencies, or are substantially affected by the employees' own duties. 

Gift-giving between federal employees is also subject to limitations. Generally, federal 
employees may not give gifts to their supervisors. Likewise, they may not accept gifts from their 
subordinates or other federal employees who are paid less than they are paid. 

There are some reasonable exceptions to the rules. For example, an employee may accept gifts 
from a spouse, child, or other close family member. Regardless of the source, an employee 
normally may accept items of nominal value and light refreshments, such as a greeting card, a 
cup of coffee, a cookie, and the like. The rules also permit an employee to accept a gift, other 
than cash, from a coworker worth up to $10.  Likewise, an employee may accept a gift, other 
than cash, from the public worth up to $20, as long as the total value of all gifts from any one 
source does not exceed $50 in a calendar year. Offers of free attendance at certain events may 
be accepted if approved by the employee's agency ethics officials. 

Employees who are offered impermissible gifts should decline or return the gifts. Sometimes 
employees find declining gifts to be awkward, usually because they are afraid to seem rude or 
ungrateful. While these are legitimate concerns, situations in which employees must decline 
gifts present opportunities to educate the public on the government's high standards for 
impartiality and integrity. Employees can explain that they are not rejecting the expressions of 
generosity or gratitude that the gifts represent, even though strict rules for public service prevent 
them from accepting the gifts. While the ethics rules may seem to dampen the spirit of the 
season, they protect the government from even the appearance of impropriety. With that in 
mind, the best way for a member of the public to show gratitude for a federal employee's good 
services is usually to offer a simple, "Thank you."   

For more guidance about giving or accepting gifts, contact the Boise VAMC Integrity and 
Compliance Officer, Debbie Reinhart at 208-422-1267 or Deborah.reinhart@va.gov.  
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EMPLOYEE OF THE MONTH OCTOBER

Dollie Black - LPN Dollie Black embodies the ICARE core values. She is the longest employed nurse in the 
Women’s Wellness Center serving seven years. Over the years, LPN Black has filled multiple nursing roles 
making her an incredible asset on the Women’s Wellness Center team. She is always ready and willing to 
serve in a capacity that will assist the Veterans we serve as well as her fellow colleagues. It’s not unusual 
to see Dollie going above and beyond with helping Women Veterans and their caregivers with difficult 
situations and staying extra hours to advocate for them. Dollie’s historical knowledge of the Women’s 
Wellness Center is unparalleled and as such, LPN Black’s colleagues fondly consider her the walking 
encyclopedia for questions regarding the building’s history, clinical processes, and it’s Veteran population. 
She is always willing and committed to sharing her knowledge with her new colleagues during staff 
orientations and training. Her excellent work ethics are apparent as she typically is the first person entering 
the clinic in the morning and puts in extra work hours during the week to support patient care and her 
colleagues. Each morning everyone is greeted with her warm smile and happy disposition. She is also the 
“cheerleader” and caretaker of the clinic group. This was apparent amidst the long hours of the pandemic, 
when LPN Black spent her personal time making paper hearts listing everyone’s personal strengths and 
placing them on their cubicles. This heartfelt gesture was appreciated by all staff members entering the 
clinic. Through her deeds, she has earned the respect of her fellow colleagues and patients by striving to 
provide the highest quality of care for the Veterans we serve and her commitment to the Women’s Wellness 
Center.

Dollie Black





CONTEXT ACTION RESULTS
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Respect for People
THEME OF THE MONTH
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Taking Care of Each Other 
To Care for Our Veterans
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Respecting each other’s wellness has created 
an environment of trust in which all sta� 
members feel valued and supported.
Emily Jevec 
Deputy Director, Requirements Development and Management
VHA O�ce of Health Informatics
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Your Care is Our Mission.
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BOISE is HIGHLY RELIABLE



EMPLOYEE OF THE MONTH NOVEMBER

Richard Hair - Richard works in endoscopy full time. He is completely committed to providing excellent 
care to our Veterans. He looks at their current situation when ordering their medications, and the reason 
for the order, to individually tailor their experience, giving the best service possible. Richard will compose 
letters according to the needs of the Veteran, making it a personal and individual experience, just for him/
her. He converses with the Veterans in such a caring and compassionate way, making it his priority to show 
absolute respect in every encounter. Richard’s commitment to the VA and to the Veterans is evident in his 
willingness to pick up extra hours and extra shifts in various departments, as various needs arise, working 
overtime most weeks. He makes it his personal responsibility to continuously strive for excellence in all 
that he does for his department, his co-workers, his patients, and for the VA. I have been inspired to provide 
even better care in the time I have worked with Richard.Richard Hair



EMPLOYEE OF THE MONTH NOVEMBER

I submitted an IT ticket for a program I needed access to that a NARS request didn’t provide. I had tried 
for weeks to get access via different avenues with no luck. Scott Roark got my ticket and was diligent 
until success. He didn’t leave me hanging without answers. He showed great Commitment, Integrity and 
Excellence. My problem became his problem until I had access. He took the time to care and make sure 
all of my programs and printers were working, because he ALSO replaced my laptop when he noticed 
certain items (card reader) weren’t operating properly. I had FULL SERVICE IT and I was SO IMPRESSED by 
his commitment to my satisfaction. He showed advocacy when I was getting runaround from others. Scott 
Roark literally embodies ICARE values and it really shows.

Scott Roark 


